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	Resource
	Description
	Relevant contact information

	O2 NSPCC Online Safety Helpline
	A free helpline, which can provide information or help with queries about any sites, apps, games or online safety in general. 

You do not have to be an O2 customer to use this resource.
	0808 800 5002

Opening times: 
Mon-Fri 9am-7pm
Weekends 10am-6pm
Bank Holidays 10am-4pm

	O2 online safety Guru
	NSPCC trained, online safety advisors, available in all stores around the UK. 
Gurus can help you set up parental controls such as privacy settings to any device. 

You do not have to be an O2 customer to use this resource.
	Book an appointment in store: http://guru.force.com/O2DeskStoreLocator 

	Net Aware

Listen to your selfie -  Childline     


	Net Aware is the NSPCC and O2’s guide to the most popular sites, apps and games that young people use. This is a great site for parents as well as anyone working with children. 

Helps older children understand unhealthy relationships and grooming.

	www.net-aware.org.uk 
Download the app for free on the App Store or Google Play. 

#Listentoyourselfie - Paul and Lara's stories | Childline     
https://www.childline.org.uk/info-advice/.../listentoyourselfie-lara-and-paul-stories/



	Net Aware news page
	A page of articles to help parents keep up to date with online safety developments, aside from the top 50 on Net Aware site. This includes new and emerging sites, apps, games and trends.
	https://net-aware.org.uk/news/

	Online safety newsletter
	Be the first to hear about apps, sites and games, and how to keep your child safe online.  We may also contact you about NSPCC news and ways in which you can support us.
	https://www.net-aware.org.uk/networks/ 
Scroll to the green box at the bottom of the page

	Share Aware
	NSPCC and O2’s campaign to help keep children safe online 
	www.nspcc.org.uk/shareaware 
Download the Family Agreement from this page

	Icebreaker email series
	A six week icebreaker email series - packed full of information, advice and activities to help bring you closer to your child’s online world.
	https://nspcc.o2.co.uk/ 

	Online safety booklet
	A booklet highlighting NSPCC and O2’s advice around keeping children safe online, with signposting to resources 
	Email Sophie Gold at sophie.gold@nspcc.org.uk if you would like to make an order – up to 200 only as these are quite costly for us to print. 

	NSPCC O2 online safety parent workshops
	An hour-long interactive workshop with tips, tools and advice on how to keep your child safe online. Talking about online safety with your child doesn’t need to be difficult –build your confidence to have those important conversations and learn where to go for help and advice.   

	If you're a school and interested in hosting a workshop for parents, please email schools@nspcc.org.uk to find out if they're available in your local area.

If you're a community group or local business, please email parentworkshops@nspcc.org.uk to find out if they're available in your area.

	
NSPCC online safety pages
	Online safety
	General website page with online safety resources and advice
	https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety 

	
	Talking to your child
	Conversation starters to help parents start conversations with their children about their online world
	https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/talking-your-child-staying-safe-online/ 

	
	Technology, Toys and the Internet
	Top tips on how to keep children safe when using technology, toys and the internet, especially internet-connected toys
	https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/technology-toys-and-the-internet/ 

	
	Parental controls
	This page informs what parental controls are and how you can set up parental controls
	https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/parental-controls/ 

	
	Online games
	Explains the risks of online gaming, how to decide what games are best for your child and ways to keep them safe.
	https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/online-games-helping-children-play-safe/ 

	
	Video chat, sharing and streaming apps
	More information about video apps, the risks children face when using them and what parents can do to help keep children safe.
	https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/video-chat-sharing-streaming/ 

	
	Sexting
	Provides information on what sexting is, the risks and how to stay safe. 
	

	



Childline
	Childline
	The Childline website has information for children and young people about all sorts of issues, including keeping safe online. Young people can also contact Childline by phone or online chat for support from a counsellor.
	0800 1111
www.childline.org.uk 



	
	Childline – Cyberbullying
	This page has information on different types of bullying, what to do if the child themselves, or their friend is being bullied
	https://www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/online-bullying/

	
	Childline – Staying safe online
	This page provides children with information on how to keep their devices safe, info about online communities and how to get help with cyberbullying
	https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/


	
	Childline - YouTube Account
	This YouTube account posts videos addressing specific topics 
	https://www.youtube.com/user/childline/videos 


	NSPCC helpline
	Our NSPCC helpline is open 24 hours a day, 7 days a week. Our advisors are available to give support and advice to any adult who is worried about a child
	0800 800 5000
www.nspcc.org.uk/help
help@nspcc.org.uk  



External

	Resource
	Description
	Relevant contact information

	CEOP
	Provides information for young people, parents and professionals including training and educational materials. 

Children 
	www.thinkuknow.co.uk/parents 
www.ceop.police.uk/safety-centre 

	UK Safer Internet Centre
	Offer teaching resources and information including tailored material for secondary school-aged children. 

	www.saferinternet.org 

	Internet Matters
	An online safety resource hub providing information for teachers to use with young people and parents. 

	www.internetmatters.org/schools-esafety/ 

	




Internet Watch Foundation
	You can anonymously and confidentially report:
· Child sexual abuse content
· Non-photographic child sexual abuse images
	https://www.iwf.org.uk/#

	
	IWF and YOTI have created a process where if a child is under 18 and an explicit or nude image of them has been shared online, we can confidentially help them to get it removed.
	https://contentreporting.childline.org.uk/ 

	
	An app which allows children to remove indecent images.
	https://contentreporting.childline.org.uk/ 

	PEGI website
	Pan European Game Information
This is a website which can tell you what age you have to be to play any game. 
	http://www.pegi.info/en/index/ 

	Games Rating Authority
	The VSC Rating Board is an Administrator of the PEGI age rating system which is used in over 30 countries throughout Europe.
	http://gamesratingauthority.org/RatingBoard/ 
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  APPENDIX C  –   New  Development Pipeline    

GOAL 1  

Service  What is it?  Why are we doing it?  What will we do with it?  

Holistic Assessment  Framework    Tool to assess risk and need  in families  where a range of adversities and child is  at risk of neglect or abuse  To improve the way professionals  respond to ensure best intervention  Scale up building on success with GCP  

Reflective Young Families  Working with vulnerable first time  paren ts aged 14  –   25 where there is risk  of abuse or neglect  Gap in market for cost effective  intervention for this group  Service would be developed specifically  with the intention to scale up  

Extended use of VIG  VIG an accredited model for using video  work to promote positive attunement  between parents and children and  strengthen relationships.   VIG is already accredited and known  but not widely used, build on evidence  with other target groups   such as  teenagers or   perinatal mental health  Working with the developer to scale up   

Safe Homes, Safe Families  Working with families facing adversity  who have children between 0 - 11 and at  risk of neglect  Neglect is still a big concern   Demonstrate similar positive evidence  as   for SafeCare  Service would be developed for scale up  

Multiple Adversity Service  for +8’s  Working with families  where there are  older children living with domestic  abuse, parental mental health or  substance misuse  Builds on evidence from PUP, to  demonstra te effectiveness with other  ages and adversities  High potential for scale up on the back  of Parents Under Pressure scale up if  successful  
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Feedback from Development and Impact Team Day 4/10/16 





Summary 

The Development and Impact Team Goal Leads, along with the Senior Development and Impact Manager have over the last few months developed a set of key principals that underpin decision making around our development programme and future development of services and the scale and scope of our development portfolio. Supporting this work is a series of documents that plot the development, evaluation and testing of services over the next 5 years, providing us with a  clear picture of where our current commitments are and where we will have space to develop new services within the current resource in the team. 

The Development and Impact team were tasked by DMT to review our current portfolio of services, the aim of which was to evaluate services against a set of criteria on a scale of 1-5 with 5 being the service is the only one that can achieve this goal. The purpose of this exercise was to make an informed recommendation to Senior Management Team about services that we are currently delivering and their fit with the strategy but also to make recommendations for the 5 year development pipeline. 

Criteria

· Fit with goals and positive impact on outcomes

· How the learning generated would help drive forward the wider strategy, including policy and campaigns work

· Whether the NSPCC is the best placed organisation to develop this work

· Whether the service is capable of helping us reach a high volume of children/families

· The extent to which the service contributes to a balanced portfolio In terms of age and life stage of participants

· The extent to which the service contributes to a balanced delivery in relation to type of abuse being addressed

· The extent to which  the evidence in relation to the service indicates a (likely)positive impact

· Whether there is a clearly identified external audience

· The extent to which the service could increase our ability to influence national policy

· The  extent To which the design and Legal (intellectual property) status of the service will allow it to be scaled

· the  extent to which the service offers  value for money

· the  extent to which the service could be sustainable without NSPCC support or input

From this the scores were compared by the whole group and a process of critical challenge about the recommendations was undertaken, this ensured that the process was fair and that the teams knowledge and expertise was taken into account. 

Whilst looking at each service consideration was given to achieving a mixed portfolio of services across the whole of CSDD. 



Mixed portfolio

Following the evaluation and assessment of our current services outlined above, a gap analysis was conducted to inform our understanding of the types of services that would need to be part of the development pipeline to meet the outcomes within each goal and provide a balanced portfolio, to include:

· A mix of services to meet each outcome within goals 1,2 & 4

· High intensity, high reach

· High intensity, low reach

· Low intensity, low reach

· Low intensity, high reach

· Services for all ages from perinatal through to 18 years old

· A mix of new services, those already in evaluation and those that will continue to support scale up

· 

· 

A mix of services that can generate learning and those that will be suitable for scale up

A mix of services providing ‘quick wins’ and those that require longer term and complex RCT’s before scale up

Cross cutting themes/for consideration 

A number of cross cutting themes and were discussed and raised that still need to be resolved:

· How do we ensure that all of our services are accessible and are equality driven

· How do we ensure that cross organisational working is embedded in how we approach development, delivery and scale up

· How do we ensure that implementation is a core part of development, delivery and scale up from the start of every development 

Services not considered as part of this exercise

The following services were not considered as part of the discussion, primarily because they represent single site innovations or are fully funded. 

· Military sites – currently fully funded by Libor fund

· Young Witness Service – single site only

· Child House – single site only

· IFT – currently partially funded by DfE Innovation fund, wider decision needed

In addition, those services being delivered either solely to support, or directly as part of, scale up activity were not included as this area of work is dependent upon the pipeline of development.  















These services are:

Appendix A –Current  Services & Service Development
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Delivery to support scale up:

Parents Under Pressure

 LTFI 

 DART

 Babysteps









Scale Up:

GCP2

Babysteps

Coping with Crying

Reunification

DART

HSB Framework

PUP

LTFI



Current Services 











Recommendation 

		Service

		Age

		Lifecycle 

		Intensity 

		Recommendation 





		Parents Under Pressure

		0-5

		Evaluation

		Medium

		Continue  until the end of the current RCT and then evolve to test for 8+ age group





		Minding the Baby

		0-2

		Evaluation RCT

		Long

		Exit at end of RCT.



Sunk costs and the contractural liabilities of the RCT were considered too great to exit immediately





		Young Smiles

		8-16

		Development 

		Short Group

		Continue through to scale up





		Steps to Safety 

		0-5

		Development 

		Medium

		Continue through to scale up 





		Pregnancy In Mind

		0

		Evaluation

		Short group 

		Do not continue to next stage evaluation, EXIT	Comment by TILLEY, Kate - NC: 





		Women as Protectors 

		0-18

		Evaluation

		Short group 

		Continue, adapting, research scale up  





		HSB Offer – inc TTP, Be safe, TGW

		0-18

		Development and scale up

		Medium 

		Continue, income gen and supports scale up





		P&R Prevent strand 1

		

		

		

		Formally develop Strand One as a separate prevention offer for secondary schools.  As an extension of work underway for Prevention Centres [new name]





		Hear and Now

		

		

		

		Continue 

		



		Life Story Work 

		?

		Feasibility

		Short

		Continue, look at scale up with NS



Look to combine across the goal as a broad ‘therapeutic response’





		Protect & Respect – 2 + 3

		?

		Evaluation

		Medium 

		Continue, look at partnership work

Look to combine across the goal as a broad ‘therapeutic response’





		Therapeutic Foster care 

		8-12

		Development 

		Short group 

		Continue, look at scale up with NS



Look to combine across the goal as a broad ‘therapeutic response’





		LTFI LD 

		

		Evaluation

		Long

		Continue

Look to combine across the goal as a broad ‘therapeutic response’ and to include applicability for LD across services
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New development Pipeline Recommendation 

		Service

		Outcome

		Age

		Intensity

		

		

		



		Goal 1

		

		

		

		

		

		



		Unifying single assessment model for multiple adversity to assess quality of attachment

		1,4

		0-18

		Short

		

		

		





		

		

		

		

		

		





		Service for older children in families facing adversity 

		1

		8+

		Medium

		

		

		







		

		

		

		

		

		

		







		

		

		

		

		

		

		



		Goal 2

		

		

		

		

		

		



		Evolution of Assessing the risk protecting the child (ARPC) 

		8

		

		Medium

		

		

		



		Protect and Respect strand 1 with schools

		5

		11+

		Short

		

		

		



		Peer to peer services around healthy relationships

		8

		

		Medium

		

		

		



		Goal 4

		

		

		

		

		

		



		Trauma triage and recovery centre

		13, 15

		

		Long

		

		

		



		

		

		

		

		

		



		Goal 5

		

		

		

		

		

		



		Recommendation to develop on line abuse tool 

		

		

		

		

		

		





APPENDIX C – New Development Pipeline




		GOAL 1



		Service

		What is it?

		Why are we doing it?

		What will we do with it?



		Holistic Assessment Framework  

		Tool to assess risk and need in families where a range of adversities and child is at risk of neglect or abuse

		To improve the way professionals respond to ensure best intervention

		Scale up building on success with GCP



		Reflective Young Families

		Working with vulnerable first time parents aged 14 – 25 where there is risk of abuse or neglect

		Gap in market for cost effective intervention for this group

		Service would be developed specifically with the intention to scale up



		Extended use of VIG

		VIG an accredited model for using video work to promote positive attunement between parents and children and strengthen relationships. 

		VIG is already accredited and known but not widely used, build on evidence with other target groups such as teenagers or perinatal mental health

		Working with the developer to scale up 



		Safe Homes, Safe Families

		Working with families facing adversity who have children between 0-11 and at risk of neglect

		Neglect is still a big concern

Demonstrate similar positive evidence as for SafeCare

		Service would be developed for scale up



		Multiple Adversity Service for +8’s

		Working with families where there are older children living with domestic abuse, parental mental health or substance misuse

		Builds on evidence from PUP, to demonstrate effectiveness with other ages and adversities

		High potential for scale up on the back of Parents Under Pressure scale up if successful









		GOAL 2



		Service

		What is it?

		Why are we doing it?

		What will we do with it?



		Protect & Respect – prevent

		Working with young people who have potentially raised vulnerability to CSE – schools based group work

		Using our expertise gained in CSE to further develop our prevent offer and expand to all schools

		Expand to all secondary schools



		Survivor Mums

		Working with pregnant young women who have a history of sexual abuse to reduce impact on children

		Gap in services for this target group, add to the evidence base of what works in preventing further abuse and neglect of children

		Intention would be to scale up







		GOAL 4



		Service

		What is it?

		Why are we doing it?

		What will we do with it?



		Recovery Response (Community)

		Working with children aged 8-18 who have experienced neglect and abuse, including sexual abuse to help them recover

		We will consider the best way to optimise learning from our existing recovery services to develop a cohesive approach to helping children recover and link to It’s Time

		Recovery Response for Children in Community



		Recovery Response (LAC)

		System Change project to create measurable changes in how local systems can work better for children and young people with specific   improvements to outcomes for Looked After children in a defined geographic area 

		Effect system change and demonstrate we can improve outcomes for Looked After Children

		Systems Change project for Looked After Children



		GOAL 5



		Service

		What is it?

		Why are we doing it?

		What will we do with it?



		On line abuse intervention

		Targeted offer for all current service users to address online safety with a vulnerable group

		Children vulnerable in the offline world are more at risk online but need a specific approach which they can access which best meet their needs.

		Scale up with specific target groups












